DEFENDER.
PRO SCOUT MAX

Model# BTC-PSM

Software Reflash

Some users of the Defender Pro Scout Max (Model# BTC-PSM) may experience powering the
camera on and only seeing the battery level indicator in the lower right corner of the display
screen. In the event this is what is being experienced reflashing the software will correct the

issue.

IMPORTANT: During the software reflash, your camera can not be powered off via the power
switch, or lose battery supply voltage via weak batteries, or ejecting the battery tray. If any of
these events occur, your camera may no longer be functional. Before you begin, please insert
new alkaline AA batteries in your camera.

INSTRUCTIONS:

Save the downloaded file to your computer’s desktop. Do Not rename the file. Do Not
open the file.

Insert a SD card into the computer and ensure the SD card is Empty. If it is not empty,
then delete anything on the SD card.

Copy the PSMDC.BRN from your computer’s desktop to the empty SD card.

With the camera powered Off install the SD card.

Power the camera on and wait for it to stop at the Home Screen.

Turn the camera on and press the following buttons in the order listed:

OK

M (Mode)

up

OK

RIGHT

OK

The buttons on the camera will start to flash. Do not press anything during the time
(about 30 seconds).

The screen will then state that the FW UP DONE, Press OK. This means the reflash is
complete and you can press the OK button to get to the Home Screen.

You can now use the camera as intended moving forward.



